
Wall Washing Service 

What to Expect 
Thank you for choosing All Spruced Up Cleaning Co. Wall washing is a detailed maintenance refresh service designed to 
remove dust, fingerprints, smudges, light scuffs, food splatter, and everyday buildup from washable painted walls. 

How to Prepare 
Before your appointment, please: 

●​ Remove any artwork, photographs/picture frames, and fragile wall décor off the walls and away to a safe place. 
**If you prefer us to work around wall decor please let the office know ahead of your scheduled visit.  

●​ Move out any heavy furniture 3-4 feet from the wall is you want cleaned behind  
●​ Secure pets away from the work area 
●​ Provide access to all included rooms 
●​ Tell us about peeling paint, water damage, repairs, or specialty finishes 

Our team may move lightweight items when needed. Heavy, fragile, wired, or unstable furniture will not be moved. 

Before We Begin 
Our technicians will inspect the walls and complete a small test spot in an inconspicuous area. This helps us evaluate how 
the paint responds to moisture and cleaning. 

If we notice paint transfer, streaking, peeling, bubbling, discoloration, or a change in sheen, we may recommend limiting 
or discontinuing service in that area. 

What Wall Washing Can Improve 
Wall washing may improve: 

●​ Dust and cobwebs 
●​ Fingerprints and handprints 
●​ Light scuffs and everyday marks 
●​ Minor food splatter 
●​ Surface grease and buildup 
●​ Some washable crayon or pencil marks 

Results depend on the paint finish, age, condition, color, and type of stain. 

What May Not Be Removed 
Wall washing is not restoration or repainting. It may not fully remove: 

●​ Permanent marker, ink, or deep crayon stains 
●​ Nicotine, soot, smoke, or water stains 



●​ Mold or mildew staining 
●​ Adhesive residue or paint overspray 
●​ Deep grease penetration 
●​  
●​ Scratches, dents, holes, or drywall damage 
●​ Fading, touch-up differences, or permanent discoloration 

Cleaning may make existing repairs, uneven paint, or worn areas more noticeable. 

Flat and Matte Paint 
Flat and matte paint is more delicate and oftentimes not suitable for full wall washing. We recommend repainting the wall 
instead of wall washing.  

Service Time and Pricing 
The amount of time required depends on the size of the home, wall height, paint finish, buildup, furniture, stairwells, and 
accessibility. 

If the actual condition is significantly different from the information provided during quoting, our office may contact you 
before additional time or charges are approved. 

Safety and Service Limitations 
We may stop or decline work involving: 

●​ Peeling or unstable paint 
●​ Flat or matte paint finish  
●​ Active water damage or mold-like growth 
●​ Exposed electrical components 
●​ Unsafe access or excessive wall height 
●​ Wallpaper, specialty plaster, or unknown finishes 
●​ Heavy nicotine, soot, or restoration-level residue 
●​ We cannot reach walls higher than 12 feet. 
●​ Popcorn ceilings (we cannot fully wash the surface and only dusting will occur) [ 

These conditions may require a painter or specialized restoration company. 

After the Service 
Walls may remain slightly damp after cleaning. Please avoid touching the walls or placing furniture against them until they 
are fully dry. 

Our goal is to create a cleaner, fresher appearance while protecting your paint, flooring, furniture, and home. 

Thank you for choosing All Spruced Up Cleaning Co.​
A Clean You Can Trust. 
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